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21. CONFIDENTIAL INFORMATION
In performing the obligations arising under this Agreement, each party may have access to and receive certain confidential or
proprietary information of the other party (hereinafter “Confidential Information”). Each party shall take all reasonable steps
necessary to protect the confidential and proprietary nature of all Confidential Information of the other party by affording thereto
the same types of protection which the party in possession of Confidential Information of the other party affords its own
confidential and proprietary information. Each party has adopted reasonable business practices to limit access and unauthorized
disclosure of Confidential Information.  The parties will only disclose Confidential Information with those having a sufficient
reason to know such information and shall limit employee, vendor, agent and other third party access in accordance with the
terms of this Agreement.  Except as provided in this Agreement or as reasonably required to perform the services referenced
herein, neither party shall, directly or indirectly, disclose or make available to any third party, or use for any purpose, any
Confidential Information belonging to the other party, except as may be required by law. Notwithstanding the foregoing,
Confidential Information shall not include: (i) any information which is or becomes generally available to the public or the
insurance industry, other than as a result of a breach of this Agreement by the party obtaining the Confidential Information; (ii)
any information which is lawfully obtained by the party from a third party, provided that the third party is not, to the knowledge
of the party obtaining the information, bound by a nondisclosure agreement with respect thereto; or (iii) any information which
subsequently develops from independent sources.

22. ARBITRATION
If any dispute or disagreement shall arise in connection with any interpretation of this agreement, its performance or non-
performance, or the figures and calculations used, the parties shall make every effort to meet and settle their disputes in good faith
informally.  If the parties cannot agree on a written settlement within sixty days after it arises, or within a longer period agreed
upon by the parties, then the matter in controversy shall be settled by arbitration, in accordance with the rules of the American
Arbitration Association, and judgment upon the award rendered by the arbitrator(s) may be entered in any court having
jurisdiction.  The place of any arbitration shall be West Des Moines, Iowa.

23. APPLICABLE LAW
To the full extent controllable by our stipulation, this Contract shall be construed in accordance with Company rules and policy
now or hereafter established and shall be interpreted and enforced under Iowa law.
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